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Daniel Palmer is the Regional Manager, Middle East and Africa at
the ECDL Foundation, having joined the company in early 2005.
Daniel has been responsible for managing major ad-hoc projects
with strategic significance to the business, including an ongoing 
project to certify 1,000,000 Egyptian civil servants over the next
5 years.

Daniel’s background is primarily in marketing research and
strategic analysis – he previously held Research Executive
positions in both the London and Dublin offices of leading market
research agency MORI, specialising in corporate and brand 
research, including employee productivity measurement and 
online methodologies.

 A British national, Daniel was educated in the United Kingdom, completing a BSc (Econ) in Business Studies and Italian before going on to achieve a Distinction award at Masters level, with an MSc in Business Management, specialising in e-Commerce, both from the University of Wales

Abstract
DIGITAL LITERACY IN THE EDUCATION SECTOR
The presentation will focus on three key areas – the growing global importance of Digital Literacy and how this relates to the education sector, the tools available to further Digital Literacy development, and the upcoming project proposed in Algeria to provide Digital Literacy skills to education sector workers throughout the country.

The presentation will show that Digital Literacy is fast becoming a key factor for national governments wishing to maximise social and economic development, and will become even more important in future when considering how to attract continued inward investment and to encourage a knowledge-based economy.

It will further argue that the education sector has a vital role to play in the development of Digital Literacy both by acting as a standard-bearer for best practice in skills development and as a delivery mechanism for the education and certification tools which should act as the cornerstone for any national Digital Literacy development programme which aspires to international standards.

Finally it will examine the practical measures being put in place in Algeria in partnership with the ICDL programme in order to achieve this goal in future through the training, skills development and certification of education sector workers.
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